


Get to Know 
Shangri -La

Your 
Shangri -La Journey

Hotel Brief



The Legend of 
Shangri-La

The name Shangri-La was inspired by 

James Hiltonǃs legendary novel òLost Horizonó.  

The Legend of Shangri-La



Company Milestones
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Our
family

of brands



Hotels 
& 

Resorts10279Cities

Over 42,000 colleagues

Over 40,000 rooms



What Are Our Strengths

ἅҪ￼Ҹמ
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81Direct 

Investment 

& Lease

21 Managed 

Hotels

102 TOTAL

HOTELS

ÅFull control on management
ᵝ ￼ ί

ÅOwner -operator mindset 

and operating model

Ṿ ￼ ₩Ẫ

ÅCapabilities derived from 

Asset Ownership
Ҹ Ὸח￼◊⌡ -

Ᵽ ֦
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Major Awards Won In The Market 

ᵽ ệ￼Ѯ ᷾

http://www.people.com.cn/
http://www.hurun.net/zhcn/Default.aspx






Hotel Brief
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SPACIOUS GUEST 
ROOMS 
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HORIZON CLUB
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Å Operation Hour: 06:30 - 23:00         06:30 - 23:00

Å Location: 31F                                       31



LEADING FOOD AND 
BEVERAGE OUTLETS



MEETINGS AND BANQUETING



HEALTH CLUB & SPA



HOTHEL NEARBY 



Your Shangri-La Journey





Provides opportunities for personal development and growth
ѭѦҚᴧṝᵙἄ ώӗ Һ

Offers competitive compensation and benefits
ώӗῶ ￼ד҅ љ ַ

Attracts and retains the best people
ẬẊּפӊῳҸ ￼Қἑ

1st Choice for the Employees
ᵔṪ￼



Development Path 

ᶈ  Ἶ￼ἄ

Service Associate
Ὸחᵃ҆/ᵔṪ

Service Leader
ῸחѮ

Service Manager
Ὸח ת

Senior Service 
Manager

Ὸח ת

Service Executive
Ὸח ᾤҚᵔ

Florist ṷ

Sommelier Ӗ ṷ

Chef ṷ

Concierge ḵᴻ

Engineer Ṫ ṷ

Butler Ḳ

HSKP Trainer ḭἌᶡ ṷ
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Learning & Development
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Buddy System
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Talent Exchange

3-6 months

Exposure

6 months - 2 years

Explorer

1-3 months

Taskforce

Be of help to a 
sister hotel

Opportunity to 
contribute and learn

On assignment in 
new location

ά.ǊƻŀŘŜƴ IƻǊƛȊƻƴέ

Homecoming

Return home and 
contribute



V You are passionate about hospitality

ứḾ ẖўӼ◑☼ừ

V Through diligence and experience you have got 

new ideas

֣Ө ᵙ ιứỌѧᴡῶ҃Ὰ￼‗ỳ

V Now you need a place to put them into practice

ᶈứא ѦṄ Ҏ‗ỳҥ ḫᾼ￼Ẉᴶ

Where do you go from here



In The Hotel






